Data Protection Provisions

Thank you for your interest in our website. The protection of your privacy is very important to us. You
will find below our information about the treatment of your data in detail.

Collection, processing and use of personal data

You can visit our website without providing any details about yourself. We only store access data
which is not personally identifiable, for example the name of your Internet service provider, the referrer
website or the name of the file you have requested. These data are only used to improve our services
and cannot be traced back to you. Personal data will only be collected if you willingly provide them to
us as part of your goods order or if you open a customer account. We will use the data you have
provided without your separate consent solely for the purpose of fulfilling and processing your order.
When the contract has been fully processed and the purchase price received in full, your data will be
blocked from further use and deleted after the retention periods under tax and commercial law have
expired, unless you expressly consented to further use of your data.

Use of cookies

We use cookies on various pages to make our website more attractive to visitors and to enable the
use of certain functions. Cookies are small text files which are stored on your computer. Most of the
cookies used by us are deleted from your hard drive at the end of the browser session (so-called
session cookies). Other cookies remain on your computer and enable us to recognise your computer
the next time you visit our website (so-called permanent cookies). These cookies are used to welcome
you with your user name and save you the task of having to re-enter your password for future orders
or having to complete forms using your data. Our partner companies are not permitted to use cookies
to collect, process or utilise personal data via our website.

Forwarding of personal data

Your data will be forwarded to the mail-order company contracted to carry out delivery if this is
necessary to deliver the goods. We will forward your payment details to the financial institution
contracted to process payments.

Contract text

The contract text will be stored on our internal systems. You can read our General Terms and
Conditions here at any time. If you have created a customer account, you can examine your customer
data at any time under 'My user account'. The order data and the General Terms and Conditions will
be sent to you by e-mail.

Right to receive information

In accordance with the Federal Data Protection Act, you have the right to be provided with information
free of charge relating to your stored data and, where applicable, the right to have this data corrected,
blocked or deleted. Contact person for data protection. If you have any questions regarding the
collection, processing or use of your personal data, if your require information regarding the correction,
blocking or deletion of data, or if you wish to revoke your consent, please contact:

Company

KRAIBURG Walzenfertigung
A-5132 Geretsberg/Upper Austria
Phone: +43 (0)7748 7241-0

Fax: +43 (0)7748 7241-389
e-mail: shop.walzen©kraiburg.co.at
Internet: www.kraiburg-walzen.de




